
 

 

 
 
 
 

CLAIM PROCEDURES  
 
1. EVENTS LEADING TO CLAIMS 
 

a) The Certificate Holder shall within 30 days of a Disability that incurs claimable expenses, give 
written notice to the Company stating full particulars of such event, attach all original bills and 
receipts, a full Physician’s report stipulating the diagnosis of the condition treated and the date 
the Disability commenced in the Physician’s opinion and the Physician’s summary of the cost of 
treatment including medicines and services rendered.  

 
Failure to furnish such notice within the time allowed shall not invalidate any claim if it is shown 
not to have been reasonably possible to furnish such notice and that such notice was furnished 
as soon as was reasonably possible. 
 

b) The Insured Person shall immediately procure and act on proper medical advice and the 
Company shall not be held liable in the event a treatment or service becomes necessary due to 
failure of the Insured Person to do so.  
 

2. INCOMPLETE CLAIMS 
 

All claims must be submitted to the Company within 30 days of completion of the events for which the 
claim is being made.  Claims are not deemed complete and Eligible Benefits are not payable unless 
all ills for such claims have been submitted and agreed upon by the Company.  Only actual costs 
incurred shall be considered for reimbursement.  Any variation or waiver of the foregoing shall be at 
the Company’s sole discretion. 
 
 
 

3. CURRENCY OF PAYMENT 
 

All payment under this Policy shall be made in the legal currency of Malaysia.  Should any payment 
be requested by the Insured to be payable in any other currency, then such amount shall be payable 
in the demand currency as may be purchased in Malaysia at the prevailing currency market rates on 
the date of the claim settlement. 

 
 


