MULTI-PURPOSE INSURANS BHD

COMPLAINTS

1. If you have any complaints in relation to our services rendered and/or to matters
relating to this Policy, you are advised to contact our Customer Service Improvement
Unit at:

Customer Service Improvement Unit

Multi-Purpose Insurans Bhd.,

9th Floor, Menara Multi-Purpose,

Capital Square,

No.8, Jalan Munshi Abdullah,

50100 Kuala Lumpur.

Tel:03-20349888

Fax:03-26945758

Financial Mediation Bureau

Level 25, Dataran Kewangan Darul Takaful
No 4, Jalan Sultan Sulaiman

50000 Kuala Lumpur

Tel: 03-22722811

Fax: 03-22745752
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